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DHH President Nico Sica on Company’s 2018 Performance: 
“We are expanding our core business to cloud computing, 
while keeping the organic growth on web hosting” 
 

Milan, 29 March 2019. Having talked with all the heads of the companies present in the DHH family 
about their 2018 performances, it was only natural to talk to the President of DHH, Giandomenico Sica.  

Nico has shared a number of insights from his perspective in terms of how the past year went for the 
DHH and also provided some details about the current projects. In addition, we talked about the 
ambitious plans of DHH for the upcoming 2019 year. 

How would you describe 2018 year for DHH as a whole? Could you also tell me 
about some key highlights of the past year?  

Giandomenico Sica: “In terms of business planning, we were able to meet our goals and to keep the 
focus on organic growth in our group. We also managed to develop the companies just as we planned. 
In reality, 2018 has been pretty interesting for us, because we made several investments. 

In fact, we started investing in cloud computing through both organic and extraordinary projects. 
When I am saying organic, I mean that we created a cloud computing unit inside DHH and we started 
testing this business in Slovenia. In regards to M&A, we acquired mCloud, which is a cloud computing 
provider in Serbia. This was one of the ways we chose to enter this market. 

The past year was also very interesting in terms of organizing the group that we built in the first three 
years of DHH existence. We spinned-off Sysbee on one side, and on another, we reorganized our 
portfolio companies in such a way that is very similar to the conglomerate model. When I talk about 
conglomerate, I mean that there are several companies, all of them are independent and autonomous. 
Yet, they have a lot of synergies among themselves. 

2018 was also a year of GDPR. GDPR impacted our business a lot and we made a lot of investments in 
order to be fully compliant with this new EU-wide regulation.”  

What is the key lesson DHH learned in 2018?  

Giandomenico Sica: “Working in a multicultural environment like DHH is challenging. I believe that 
we need to put some extra effort in managing the relationship with people because of the distance and 
because of the fact that English is not our first language.  

I think that the key lesson that we took from 2018 was about the importance of taking care of the 
human side when it comes to handling situations at the workplace. 
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We built a number of internal tools to improve our communication. Aside from this, in order to further 
advance our internal communication, once a quarter, we organize an event, where we all meet together. 

I believe that the majority of problems that arise inside of companies are due to the lack of proper 
communication. Thus, we work hard to make sure our communication is always on the top-notch level.”   

Last time we spoke, you mentioned that there were some acquisitions in the 
pipeline for DHH. Did you expand your portfolio in 2018? Maybe there are some 
more acquisitions on the way?  

Giandomenico Sica: “Yes, I was talking about the acquisition of mCloud. Besides, we also made our 
M&A team stronger, so we built a pretty important pipeline of projects and the flow of opportunities.  

As of the moment, we are working on preparing some more acquisitions that are on the way.” 

Are there any strategic projects you are working on right now?  

Giandomenico Sica: “Yes, as I mentioned before, we are working on introducing cloud computing in 
DHH and further expanding this business line. We see a lot of potential in terms of growth with 
respect to traditional mass hosting business. 

In addition, we are working to introduce the new web-hosting package with a focus on non-traditional 
web-hosting products. For instance, some of our companies are working on the package for a 
WordPress hosting and some other kinds of vertical hosting.” 

What is the key strategy for DHH in 2019?  

Giandomenico Sica: “Our key strategy for 2019 is to keep pushing with our M&A activities. We want 
to make a jump and we are working hard to prepare for it right now. 

Ultimately, we want to enter a different kind of game – as of today, DHH is still a very small company 
even though we grew a lot in these three years. With our M&A focus, we would like to go into a 
different scale of the market in terms of size.” 

*** 

About DHH S.p.A. 

Established in July 2015 and located in Milan, DHH SpA (“DHH”) is a tech-group with a focus on 
building and growing cloud computing businesses in the emerging digital economies. 
DHH strives to be the leading group of tech-entrepreneurs spanning the web hosting, SaaS and cloud 
computing industries in markets where the Internet penetration is still in a “beginner” phase, starting 
from Italy and western Balkans and determined to establish a global footprint. 
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DHH is listed on AIM Italia, a Multilateral Trading Facility regulated by Borsa Italiana and registered as 
an SME Growth Market.  
For more information please visit: www.dhh.international 
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